NOJIUTUKA

B OTHOLLUEHMN 00paboTKN NepcoHanbHbIX JaHHbIX
1. O6wme nosioKeHmn

1.1. HacTtoswas NMonuTtrka B oTHOLEHUM 06paboTkM NepcoHanbHbIX AaHHbIX (Aanee — «Monutrnka)
nogroToBneHa B cootBeTCcTBUM c N. 2 4 .1 cT. 18.1 ®PepgepanbHoro 3akoHa Poccuinckon degepaumm «O
nepcoHanbHbIX gaHHbIX» Ne152-d3 ot 27 niona 2006 roga (ganee — «3akoH») 1 onpegenseTt Nno3nuymio
topuandeckoro nuua OBLLEeCTBO C orpaHMYeHHOM oTBEeTCTBEHHOCThIO “PeKom” (OIM'PH: 1066164199420,
MNHH: 6164251460, agpec peructpaunun: Poccuinckasa ®egepaums, 344022, r. PoctoB-Ha-[oHy, y.
MywkuHckasa, 174) n/unn ero adoPmNUpoBaHHbIX Ny, (aanee — «KomnaHusi») B obnactn o6paboTku u
3alunThl NepcoHanbHbIX AaHHbIX (Qanee — «JaHHble» ), cobnogeHus npae 1 cBoboa Kaxxgoro Yenoseka u,
B 0COBEHHOCTU, NpaBa Ha HENPUKOCHOBEHHOCTb YaCTHOM XXU3HW, JIMYHYIO U CEMENHYIO TalHY.

2, O6nactb NpUMeHeHUusa

2.1. Hactosawas Nonutnka pacnpoctpaHsaeTca Ha [laHHble, NonyyYeHHble Kak 4O, Tak 1 Nocrie BBoAa B
aencteue HacTosawen NonnTukn.

2.2. NoHnmMasa BaXXHOCTb U LEHHOCTb [laHHbIX, @ Takke 3ab0TACh 0 COBNIAEHNN KOHCTUTYLLMOHHbIX NpaB
rpaxkgaH Poccuickon depepaumm v rpaxgaH apyrmx rocygapctse, KomnaHus obecneymBaeT HagexHyro
3awunTy JaHHbIX.

3. OnpepeneHus

3.1. Moa daHHbIMKU NOHUMaeTca nwbas nHpopmMauus, OTHOCALLAACS K NPSMO UM KOCBEHHO
onpegeneHHOMy unu onpegenseMomy husndeckomy nuuy (rpaxkgaHvHy), T.e. K Takonm nHopmaumm, B
YaCTHOCTUW, OTHOCATCA: (PaMUns, UMH, OTYECTBO, SMEKTPOHHAA noyTa, Homep TenedoHa, gaTa unu Mecto
poxaeHus, npodeccus, obpasoBaHme, ip agpec

3.2. Nop obpaboTkom JaHHbIX NOHUMaeTcs Ntoboe aencTemne (onepawmsi) Unm COBOKYNHOCTb 4ENCTBUI
(onepaumi) ¢ JaHHbIMUK, COBEPLUAEMBIX C UCMOMNb30BaHMEM CPeaCTB aBToMaTmnsauumm n/unm 6es
ncrnonb3oBaHUsa Takux cpencts. K Takum gencreuam (onepaumsim) oTHocaTcs: cbop, 3anncs,
cucTtemaTv3auusl, HakornneHue, XxpaHeHme, yTouyHeHne (06HOBRNeHne, UBMEHEHME), N3BMNEYEHME,
ncnonb3oBaHue, nepegada (pacnpocTpaHeHune, npegoctasneHme, 4ocTyn), obesnnymsaHue,
OnokupoBaHue, yaaneHue, yHMuToxeHne JaHHbIX.

3.3. MNop 6e3onacHOCTbO0 JaHHbIX NOHMMaETCH 3alULEHHOCTb [JaHHbIX OT HENPaBOMEPHOro U/Mnu
HEeCaHKLNOHMPOBAHHOIO A0CTYNa K HUM, YHUUTOXEHUS, U3BMEHEHNSA, GrOKMPOBaHUS, KONMUPOBaHNA,
npeaocTaBneHusl, pacnpocTpaHeHns JaHHbIX, a Takke OT UHbIX HENPaBOMEPHbIX 4EACTBUIA B OTHOLLEHWM
[aHHbIX.

4, NpaBoBble OCHOBaHUA U Lesn 06paboTkn JaHHbIX

4.1. ObpaboTka n obecneyeHue 6esonacHocTn [JaHHbiIx B KoMNaHMmM ocyLLecTBNsAeTCA B COOTBETCTBUM C
TpeboraHuamu KoHctutyunm Poccuiickon Pegepaunn, 3akoHa, TpygoBoro kogekca Poccuinckon
denepaumm, NoA3aKoOHHbLIX aKTOB, APYrMX ONpeaensowmx cryvam n ocobeHHocTn 06paboTkm [aHHbIX
enepanbHbIX 3akoHOB Poccunckon ®efepaumm, pykoBogawmx 1 metoanyeckux gokymeHtos @CTIK
Poccum n ®Cb Poccun.

4.2.Cy6bektammn JlaHHbix, o6pabaTbiBaeMbix KomnaHuen, sBnsiotca:



= KaHOuOaTbl HA BakKaHTHbIE AOMMKHOCTM, BKOYas, KAaHAWAATOB, 3aMOSHAKOWMX aHKeTy KaHgmaaTa
Ha 6ymakHom HocuTene B odomnce Komnanuu;

= paboTHMkM KomnaHuu, poacTBeHHNKN paboTHnkoB KomnaHuu, B npegenax onpegensemMbix
3akoHogaTenbcTBOoM Poccurickon ®egepaumm, ecnv cBegeHns 0 HUX NpeaocTaBnalTCs
paboTHMKOM;

= KIIMEeHThbI — n0Tpe6|/|Ter||/|, B T.4. NOCETUTENN CaNTOB
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npuHaanexawiero KomnaHnm B ToMm ymcne ¢ Lenbio 0oopMreHns 3akasa Ha nepedncneHHbIxX
CanTtax c nocneaytoLlen 4OCTaBKOW KNUEHTY, NonyyaTtenu ycnyr;,

4.3. KoMnaHua ocylecTBaAeT o6paboTKy JlaHHbIX Cy6beKTOB B C/IeAyOWMX  Lenax:

= OCYLLECTBIIEHUSA BO3NOXEHHbIX HA KomnaHumio 3akoHogatensctBomM Poccuinckon degepauinm
YHKUMIA, NONHOMOUUIA N 00A3aHHOCTEN B COOTBETCTBUM C (heiepanbHbIMU 3aKOHAMK, B TOM YMCHE,
HO He orpaHmnumBasce: [paxgaHcknum kogekcom Poccunckon ®egepauum, HanorosbiM KOOEKCOM
Poccuiickon ®egepaumm, TpygosbiM kogekcom Poccunckon ®epepauumn, CeMenHbIM KOAEKCOM
Poccuinckon ®egepauun, PegepanbHbim 3akoHOM 0T 01.04.1996 r. Ne 27-03 «O6 nHanemnayanbHOM
(nepcoHnrUMpoBaHHOM) y4eTe B cucTeme 0683aTeNbHOr0 NEHCMOHHOMO CTPaxXOBaHUSAY,
degepanbHbiM 3akoHOM OT 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX gaHHbIXy», PegepanbHbIM
3akoHOM OT 28.03.1998 r. Ne 53-®3 «O BonHCKON 0653aHHOCTM M BOEHHOW cnyx6ey», eaeparnbHbIM
3akoHoM oT 26.02.1997 r. Ne 31-d3 «O MobunmMsauMoHHO NoaroToBke U Mobunmsaumn B
Poccuiickon ®egepauuny, PegepanbHbiM 3akoHOM oT 8.02.1998 r. Ne14-d3 «O6 obuiectBax ¢
OrpaHN4YeHHON OTBETCTBEHHOCTbIOY, PeageparnbHbiM 3akoHOM OT 07.02.1992 Ne2300-1 «O sawuTte
npas notpebuteneny», ®epepanbHbiM 3akOHOM OT 21.11.1996 r. Ne 129-®3 «O BGyxrantepckom
yyeTe», PegepanbHbiM 3akoHOM 0T 29.11.2010 r. Ne 326-d3 «O6 o6s3aTeNbHOM MEAULIMHCKOM
cTpaxoBaHuu B Poccunckon depepauunny,

= PaboTHMKOB B Lensix cobniogeHnst TpyaoBOro, HaroroBoro U NEHCMOHHOIO 3aKkoHoA4aTeNnbCTBa
Poccuinckon ®egepauun, a MMEHHO:

1 copericTBus paboTHMKaM B TpyAOYCTpPONCTBE, 06y4EeHUN U NPOABMXKEHUM NO CIy>X0e;

2 opraHu3auus AenoBbix N0e340K (KoMaHOUPOBOK) paboTHUKOB;

3 obecneyeHna nMyHom 6e3onacHOCTN pabOTHUKOB; O KOHTPOIS KONNYECTBa U KavyecTBa
BbINONHAAeMOl paboThbl;

= KaHOnOaToB Ha BakaHTHbIE JOMKHOCTM B LENsIX:
1. IPUHSITUS peLLEHMS O BO3MOXHOCTM 3aKioveHUsi TPY40BOIo A0roBopa C nuuamu,
NpeTeHayLWMMN Ha OTKPbIThIE BaKaHCUK;

= KnnueHToB — NoTpebuTenen B Lensax:

1 npegoctaBneHus MHdopMaLum No ToBapam/ycnyram, NpoXoaaLmMm akLmMam 1 cneymansbHbIM
NpeanoXXeHUsM;

2 aHanuaa kadecTBa npegoctasnsaemoro KomnaHven cepBuca v ynyylleHuio kavecTsa
obcnyxmBaHus knueHToB Komnanuy;

5.MpHHUMNBI U yc10BMA 06paboTKM JaHHbIX

5.1. Npun obpaboTke OaHHbIx KoMnaHusa npuaepxmnBaeTcs crieayowmx NnpuHUmMnoB: obpaboTtka JdaHHbIX
OCYLLEeCTBNAETCA Ha 3aKOHHOW 1 crpaBeanmMBon ocHoBe; [laHHbIE He pacKpbiBaOTCA TPETbLUM NMLaM U He
pacnpocTpaHsatTcs 6e3 cornacus cybbekTa [JaHHbIX, 3@ UCKITIOYEHNEM CIyHaeB, TPeOYOLLMX pacKpbITUS



[aHHbIX NO 3anpocy yNonHOMOYEHHbIX FOCYAapCTBEHHbBIX OPraHoB, Cy0NpoOM3BOACTBA; onpeaeneHme
KOHKPETHbIX 3aKOHHbIX Liernen Ao Hadyana obpaboTku (B T.4. cbopa) JaHHbIx; Begetcs cbop TONbKO Tex
[aHHbIX, KOTOpble ABNATCA HEO6XOAUMBIMU N [OCTAaTOYHBIMU AN 3adBNEHHOM Lenn o6paboTku;
obbeamHeHne 6a3 gaHHbIX, cogepxalnx JaHHble, 06paboTka KOTOPbIX OCYLLECTBMSAETCS B LiensX,
HEeCoBMECTUMbIX Mexay cobol He gonyckaeTtcs; obpaboTka [laHHbIX OrpaHMYnMBaETCH JOCTUXEHNEM
KOHKpPETHbIX, 3apaHee onpeaerneHHbIX N 3aKOHHbIX Liernen; obpabaTeiBaemMble [JaHHble noanexaT
YHUUTOXEHNIO UNn 06e3nMYMBaHMIO MO JOCTUXKEHUIO Lienei o6paboTkm unm B criydae ytpaTsl
HeOB6XO0ANUMOCTU B OCTMXKEHUM 3TUX Lenemn, ecrnm nHoe He npegycMoTpeHo deaepanbHbIM
3aKOHOM.

5.2. KomnaHusa moxeT BkntovaTb [JaHHble CyGbeKkToB B 00LLLEeA0CTYMHbIE UCTOYHUKM [JaHHbIX, MPU 3TOM
KomnaHus 6epeT nucbMeHHoe cornacue cybbekrta Ha o6paboTky ero [JaHHbIX, TGO NyTeM Bblpa)KeHUs
cornacus Yyepes opmMy canTta (4ekbOoKC), HaxkaTmemM KOTOporo Cyb6beKkT NnepCcoHanbHbIX aHHbIX
BblpaxkaeT CBOe corrnacue.

5.3. KomnaHusi He ocyulecTBnsieT 06paboTky [laHHbIX, KacaloLMXCA PacoBOW, HAUNOHaNbHOM
NPUHAaANEXHOCTU, NONUTUYECKUX B3IMAL0B, PENUTMO3HbIX, (PUNOCOCKNX N NHBIX YOEXKAEHUA, MIHTUMHOW
XW3HU, YreHCcTBa B 06LLECTBEHHbLIX 0ObEAMHEHUSIX, B TOM YMCIE B MPOECCUOHanbHbIX  COH3aXx.

5.4. BuomeTtpuyeckue [laHHble (CBeAEHUS, KOTOPbIE XapakTepu3yoT omnsnornorndeckue n bunonorndeckue
0CODOEHHOCTHM YenoBeka, Ha OCHOBaHMUM KOTOPbIX MOXHO YCTAaHOBUTb €ro MMYHOCTb U KOTOpbIe
NCMONb3YTCA ONEPaTopoM Ansi yCTAHOBINEHUS NMUYHOCTN cybbekTa [daHHble) B KomnaHum He
obpabaTbiBatoTCS.

5.5. KomnaHus He ocyLecTBRSeT TpaHCrpaHUyHyto nepeaady JaHHbIX.

5.6. B cnyyasx, yctaHoBMeHHbIX 3akoHogaTenbcTtBoM Poccunckon ®egepauyunm, KomnaHus Bnpase
ocyLlecTBnATb nepeaadvy aHHbIX TpeTbuM nuuam (beanepansHoOn Harnorosowm cnyxbe, rocyapCTBEHHOMY
NEeHCUOHHOMY (POHAY U MHbIM FOCYyAapCTBEHHbIM OpraHam) B criyyasax, npeayCMOTPEeHHbIX
3akoHogaTennctBom Poccuinckon depepaumm.

5.7. KomnaHusa Bnpase nopyynTb 06paboTky JaHHbIX cyObekToB [JaHHbIX TPETbUM NULamM ¢ cornacusi
Cy6'beKTa ,D,aHHbIX, Ha OCHOBaHWK 3aKr4aemoro ¢ 3TuMmn nmuamm goroeopa, B TOM 4ucrie npu corfnacumm c
nonb3oBaTeNIbCKMM corfnaeHnemMm U NoJINMTUKn O6p660TKVI nepcoHallbHbIX AaHHbIX pa3MeLlleHHbIX Ha
canTte.

5.8. Ilvua, ocywecTensatowme o6paboTky [laHHbIX Ha OCHOBaHMM 3aknioyYaemoro ¢ KomnaHnen gorosopa
(nopy4yeHusi onepaTopa), 064a3ytoTca cobnoaaTh NPUHLNNLI M NpaBuia 06paboTkn 1 3aWwnTbl [JaHHbIX,
npeaycmoTpeHHble 3akoHOM. [1ns kaxgoro TpeTbero nvua B JOroBope onpeaensitoTcs nepeyeHb
aencteun (onepaunin) ¢ laHHbIMUW, KOTOpPbIE ByayT COBEpLUAThCA TPETbUM NULIOM, OCYLLIECTBASAIOLWNUM
06paboTky [JaHHbIX, Lenn obpaboTku, ycTaHaBnMBaeTcs 06513aHHOCTL Takoro nuua cobnigaTb
KoHdMaeHumanbHoCTb N obecnevnBaTb 6e3onacHocTb [aHHbIX Npu nx o6paboTke, ykasbiBaoTCA
TpeboBaHus Kk 3anTe obpabaTbiBaeMbix [JaHHbIX B COOTBETCTBMU C 3aKOHOM.

5.9. B uensx ncnonHeHus TpeboBaHWn 4ENCTBYOLEro 3akoHogaTenbcTBa Poccuinckon deagepauunm n
CBOMX JOroBOpPHbIX 06s3aTenbLCTB 06paboTka [aHHbIx B KoMnaHum ocyLLecTBNSeTCs Kak ¢
ncnonb3oBaHWeM, Tak U 6e3 UCNoMNb30BaHUsA cpeacTs aBToMmaTusauun. CoBOKYNHOCTb onepauunii
06paboTku BKItovaeT cbop, 3annchb, CUCTEMATU3ALNIO, HAKONIeHNe, XpaHeHne, yTouHeHune (obHoBreHne,
N3MeHeHMe), u3BnevYeHne, NCNonb3oBaHWe, nepeagavy (NpegocTaBneHne, OCTyN), 00e3nnymMBaHue,
GrokMpoBaHue, yaaneHue, yHuuToxxeHme [laHHbIX.

5.10. B KomnaHun 3anpeLiaeTca NpMHATUE HA OCHOBAHUM UCKNIOYNTENbHO aBTOMaTU3MPOBaHHON
06paboTkm [JaHHbIX peLLeHnA, NOPOXaALLNX OPUANYECKUE NOCNEACTBMS B OTHOLLEHMM cybbekTa
[aHHbIX U1 MHbIM 00pa3oM 3aTparMBaroLLNX ero npaBa U 3akOHHbIE UHTEPECHI, 3a UCKMIYEHUEM
cnyyaeB, NpeayCcMOTPEHHbIX 3akoHogatenbcTtBoM Poccunckon degepaunn.



6. NMpaBa 1 06A3aHHOCTU Cy6bEKTOB JlaHHbIX, a Tak}Xe KoMnaHuM B YacTM 06paboTkM  JlaHHbIX
6.1. CybbekT, JaHHble koTOporo obpabdarteiBatoTcst KomnaHnen, umeeT npago:
- nony4aTb oT KomnaHuu:

= noaTeBepxaeHne akta 06paboTkm [JaHHbIX U cBeAEHMS O HAanM4MK [JaHHbIX, OTHOCSALUUXCS K
COOTBETCTBYOLWEMY CyObekTy [laHHbIX;

= CBEEHUS O NMPaBOBbIX OCHOBaHMAX U Liensax 06paboTkm [JaHHbIX;
= cBeeHuns o npumeHsieMblx KomnaHuen cnocobax o6paboTkm [JaHHbIX;
= CBeJeHUs 0 HaMMeHOBaHUN U MecToHaxoxaeHun KomnaHuu;

= cBeAeHUs O nuuax (3a ucknveHnem pabotHukoB KomnaHmm), kotTopble MMET AOCTYN K [JaHHbIM
U KOTOPbIM MOTYT ObITb packpbIThl [JaHHbIE HA OCHOBaHMK goroBopa ¢ KomnaHven nnm Ha
OCHOBaHMN hefepanbHOro 3akoHa;

= nepeyeHb obpabaTbiBaeMbix [JaHHbIX, OTHOCALLMXCS K CyObekTy [laHHbIX, 1 MHopmMaumo 06
WCTOYHUKE UX NOMYyYEeHUsi, ECNN MHOW NOPSIAO0K NpeaocTaBneHns Takmx JaHHbIX HE NpeayCMOTPEH
denepanbHbIM 3aKOHOM;

= CcBefeHUsi 0 cpokax 06paboTkm [JaHHbIX, B TOM YMCHE O CPOKax UX XpaHeHWs;
= CBeJEHWs O NOPSIAKE OCYLLECTBIEHUS CyObekTOM [JaHHbIX NpaB, NpeayCMOTPEHHbIX 3aKOHOM;

= HanmeHoBaHue (©.1.0.)nagpec nuua, ocyuiectenaoLlero oopaboTky [JaHHbIX NO NOPYHEHUIO
KomnaHwuu;

" UHble cBeaeHnA, npeaycMoTpeHHble 3aKkoHOM Unu APpYyr’MmMn HOpMaTMBHO-NPaBOBbLIMU aKTaMM
Poccuiickon degepauumm;

- TpeboBaTb oT KomnaHuu:

= YTOYHEHMS CBOUX [JaHHbIX, UX BNOKMPOBaAHMSA UM YHUUTOXEHUS B cnyyae, ecnv [laHHble
ABNAKTCA HEMONHBbIMW, YCTAaPEBLUNMWN, HETOYHbIMU, HE3AKOHHO MOSTYYEHHBIMM UIK HE ABNSAOTCA
HeobXxoaMMbIMK NS 3asiBIEHHOW Lenn obpaboTKu;

= 0TO3BaTb CBOE cornacue Ha o6paboTky [JaHHbIX B Nt06OM MOMEHT; TpeboBaTb yCTpaHeHUs
HenpaBoMepHbIX gencteun KomnaHmm B OTHOWEHUN ero  [JaHHbIX;

= obxanoBaTtb AencTBusa unu besgencrene Komnanum B ®efepanbHyto cryxby no Haasopy B
chepe cBA3N, NHPOPMALNOHHbBIX TEXHONOMMN N MacCoBbIX KOMMYHUMKauun (PockomHagsop) nnm B
cynebHOM nopsiake B cny4vae, ecnv cybbekT [laHHbIX cumTaeT, 4to KomnaHus ocyliectsnsaeT
00paboTky ero [laHHbIX C HapyLweHneM TpeboBaHui 3akoHa UM MHbIM 06pa3oM HapyLLaeT ero
npaea u cBoboabl;

- Ha 3aLLMTYy CBOMX NPaB U 3aKOHHbIX MIHTEPECOB, B TOM YMCINE Ha BO3MELLEHUS YObITKOB U/UNK
KOMMNeHcaLuMo MopanbHOro Bpeaa B cyae6bHOM Nopsiake.

6.2. KomnaHua B npouecce o6paboTku JlaHHbiXx ob6A3aHa:

= NpeaocTaBnATb CyobekTy [JaHHbIX NO ero 3anpocy nHdopmMawmio, kacaroLyrcs o6paboTku ero
MOH, Nn60 Ha 3aKOHHbLIX OCHOBAHUSX NPEAOCTaBUTb OTKa3 B TedeHne TpuguaTu gHEN ¢ aathl
nony4yeHus 3anpoca cybbekta [JaHHbIX UNu ero npeacraBuTens;

= Pa3bACHUTb Cy6'beKTy JaHHbIX ropngnyeckmne nocneacTtBnd otkasa npegocTtaBuUTb HaHHble, ecnin
npepnocrtaBlieHne [aHHbIXx ABNAETCA 06s3aTenbHbIM B COOTBETCTBUN C cbep,epaanuM 3aKOHOM;

= 10 Hayana obpaboTku daHHbIx (ecnv [JaHHble nony4yeHbl He OT cyobekTa [JaHHbIX) NpeAoCTaBUTb
cybobekTy [JaHHbIX cneayroLyo MHopMaLuio, 3a NCKIMIOYEHNEM CrydYaeB, NPeayCMOTPEHHbIX
yacTblo 4 ctatbu 183akoHa:

1) HanmeHoBaHue nNMbo hamnnns, ums, OTYECTBO U agpec KomnaHum nnn ee  npeacraBuTens;

2) 11lank nAnafAnTrk [TAHHRKIX 1 a2 MNARNARNA NACHARAHUA®



3) npegnonaraemble nonb3oBatenu [aHHbIX;
4) yctaHoBneHHble 3aKOHOM npaBa cyobekToB [JaHHbIX;
5) ncToyHnk nonyyeHnsa JaHHbIX.

= NMPpUHNMaAaTb HeO6XO,EI,I/IMbIe npaeoBble, OpraHn3aunoHHble N TEXHNYECKMEe Mepbl Unn obecneunBaTb
X NpUHATUE ONA 3alnThbl ﬂ,aHHbIX OT HenpaBOMepPHOro nnn cnyqa|7|Horo AocTtyna K HUM,

YHUYTOXEHUS, UBMEHEHUST, BNOKMPOBaHUSA, KONMMPOBAaHWUS, NPEOCTaBNEHNS, pacnpoCTpaHeHu st
[aHHbIX, a TakKe OT UHbIX HENPABOMEPHbIX AEUCTBUN B OTHOLLEHUN [JaHHbIX;

= onybnukoBaTthb B ceTn MIHTepHeT n obecneunTb HEOrPaHUYEHHbIN 4OCTYN C UCMNONbL30BAHUEM CETU
WHTEepHET K AOKYMEHTY, OonpeaensitowemMy ero NofnTnky B OTHoLLEHMM 00paboTkm [daHHbIX, K
cBeAEeHUsIM 0 peanuayeMbix TpeboBaHusIX k 3amte [ aHHbIX;

= pefocTaBuTb cybbekTam JaHHbIX u/unu nx npeacraButenamM 6e3Bo3mMe3gHO BO3MOXHOCTb
O3HaKkommneHus ¢ JaHHbIMu npu o6paLleHnn ¢ COOTBETCTBYHOLLMM 3anpocom B TedeHne 30 aHen ¢
AaTbl nony4yeHus nogobHoro 3anpoca;

= OCYLLECTBUTb DNOKMPOBaHME HeNpaBOMepPHO obpabaTbiBaeMbix [JaHHbIX, OTHOCALLMNXCS K
cyobekTy aHHbIX, unn obecnevnTts nx 6rnoknposaHme (ecnu odbpaboTka [JaHHbIX OCYLLECTBNSETCSA
ApYyrMM NULOM, AeNCTBYHOLLMM MO nopyyeHuto KomnaHum) ¢ MomeHTa obpaLleHns unm nonyveHus
3anpoca Ha nepuoz NpoBepPKU, B CNyYae BbISIBIIEHNSA HeNpaBoMepHOo 06paboTkm JaHHbIX npu
obpalyeHnn cybbekTa [laHHbIX Unu ero npegcrasuTenst NMbo no 3anpocy cyobekTy [aHHbIX Unu
ero npegcraBuTenst NGO yNnonHOMOYEHHOIO opraHa no 3awuTe npaB cyObeKTOB NepCoHarbHbIX
OaHHbIX;

= YTOYHUTbL JaHHble Nubo ob6ecneunTb nx yTouHeHune (ecnu obpaboTka [JaHHbIX OCYLLECTBISAETCA
OPYrMM NULIOM, OENCTBYHOLWMUM Mo nopy4veHuto KomnaHum) B TedeHne 7 paboumx gHeln co gHs
npeacTaBrneHnsa CBEAEHUN N CHATb OnoknpoBaHue [laHHbIX, B Criyyae NoaATBepXaeHus dakta
HEeTOYHOCTU [JaHHbIX HAa OCHOBaHUN CBEAEHUN, NPeaCcTaBNEHHbIX CyObekToM JaHHbIX Unn ero
npeacraBuTeneMm;

= NpeKkpaTUTb HenpaBoOMepHy o06paboTky [daHHbiX unu obecnednTb MpekpalleHve
HernpaBoMepHoOW 06paboTkM [aHHbIX NULOM, AEACTBYIOLMM MO nopy4veHuto KomnaHum, B cnyyvae
BbISIBIIEHUSA HENpaBomepHol 06paboTku daHHbIX, ocyllecTBnsemon KomnaHmen nnv nuuom,
OEeNCTBYIOLLINM Ha OCHOBaHMKM aorosopa ¢ KomnaHuen, B Cpok, He nNpeBbilaoLwmin 3 pabounx aHen ¢
AaTbl 3TOro BbISABMEHUS;

= pekpaTuTb 06paboTky daHHbIX nnu obecneunTb ee npekpaileHue (ecnm obpadoTka JaHHbIX
ocyliecTBngeTca Apyrmm nuuom, 4encTBYLWMM N0 4oroBopy ¢ KoMnaHWen) n yHUYTOXUTb
OaHHble nnu obecneynTb UX YHUUTOXEHME (ecnu obpaboTka [JaHHbIX OCYLLECTBNAETCH APYTUM
NMLOM, AEeNCTBYOLMM NO JoroBopy ¢ KomnaHmen) no goctmkeHus uenmn obpaboTtkm [JaHHbIX, ecnu
WMHOE He NpefyCMOTPEHO AOrOBOPOM, CTOPOHOM KOTOPOro, Beirogonpuodperartenem unm
nopy4mMTenem no KOTopomy aBnseTcs cybbekT JaHHbIX, B criyvyae JOCTUXEeHNS uenn obpaboTku
[aHHbIX;

= NpekpaTuTb 06paboTKy [aHHbIX nnn obecneynTb ee NpekpaLeHNe U YHUUYTOXUTb JJaHHble Unn
obecneunTb NX YHUUTOXEHUE B Crlydae oT3biBa CyObekToM [JaHHbIX cornacus Ha o6paboTky
[aHHbIX, ecrnin KomnaHus He BnpaBe oCcyLecTBNATbL 00paboTky [JaHHbIX 6e3 cornacus cybbekTta
[aHHbIX;

= BECTU XypHan y4yeTa obpalleHunin cyobekToB MN[H, B KOTOPOM AOSTKHbI PUKCUMPOBATLCS 3anpochl
cybbekToB [laHHbIX Ha nony4veHue [aHHbIX, a Takke akTbl NnpegocTaBneHns daHHbIX MO 3TUM
3anpocam.

7. Tpe6oBaHM1A K 3awWmTe JlaHHbIX

7.1. KomnaHna npu obpaboTke [JaHHbIX NpUHUMaeT HeOOXoANMbIE MPaBOBbIe, OPraHM3aLNOHHbIE U
TexXHU4eckne mepbl Ans 3awnTbl [JaHHbIX OT HEMPaBOMEPHOro N/UNN HECAaHKLUMOHMPOBAHHOIO A4OCTYyNa K
HUM, YHUUTOXEHUS, UBMEHEHNSA, BINOKNPOBaHUS, KONMPOBAHUSA, NPEeAOCTaBMNeHUs, pacnpoCcTpaHeHUs
[aHHbIX, a Takke OT UHbIX HENpaBOMEPHbIX 4ENCTBUN B OTHOWEHUN [JaHHbIX.



7.2. KTakum mepam B COOTBETCTBMU C 3aKOHOM, B YACTHOCTU, OTHOCATCS:

= Has3HadeHue nuua, OTBETCTBEHHOrO 3a opraHM3auuto o6paboTkm [daHHbIX, 1 nnua,
OTBETCTBEHHOro 3a obecneyeHne 6eszonacHOCTU [JaHHbIX;

= pa3paboTka u yTBepXKaeHne NoKarbHbIX akTOB Mo BonpocamM o6paboTku 1 3awmThl [JaHHbIX;

= MPUMEHEHNE NPAaBOBbLIX, OPraHN3aLMOHHbIX U TEXHUYECKNX Mep No obecnedeHuto 6e3onacHoOCT
[aHHbIX:

onpeperneHue yrpos 6e3onacHocTy [JaHHbIX Npu X 00paboTke B MH(POPMALIMOHHbBIX CUCTEMAX
nepcoHanbHblX AaHHbIX;

NPMMEHEHME OpraHn3auMOHHbIX U TEXHUYECKNX Mep no obecneveHnto 6esonacHoCcTn [aHHbIX
npu nx obpaboTke B MIHPOPMALMOHHBLIX CUCTEMAX NEPCOHAanNbHbIX AaHHbIX, HEOBXOAMMbIX OIS
BbINONHEHNA TpeboBaHWI K 3almTe [laHHbIX, NICMOMHEHME KOTOPbIX 06ecnevYnBaeT yCTaHOBMEHHbIE
MNpaButenbcTtsoM Poccuinckon degepaunm ypoBHN 3alLUNLLEHHOCTU [AaHHbIX;

npMMeHeHue npoLleaLnx B yCTaHOBIEHHOM NopsaAKe npoueaypy OUueHKN COOTBETCTBUA
CpencTB 3alnTbl MHOPpMaLnK;

oLeHKa 3 EKTUBHOCTM NPUHNMAEMbIX Mep No obecneveHunto 6esonacHocTy [laHHbIX 40 BBOAA
B 3Kcnnyartauuio MHHPOPMaUMOHHON CUCTEMbI MEPCOHANbHbLIX  AaHHbIX;

yyeT MalUMHHbIX HocuTenen [laHHblX, ecnu XxpaHeHue [JaHHbIX OCYLLeCTBAAETCA Ha MaLlUNHHbIX
HoCUTEnsXx;

obHapyxeHue akToB HECAHKLMOHUPOBAHHOIO A0CcTyna K JJaHHbIM 1 MPUHATNE Mep MO
HeZoNyLEeHW0 NOAO0OHbBIX UHLMAEHTOB B AaNbHENLLEM;

BOCCTaHoBreHue [laHHbIX, MOAN(PULNPOBAHHbLIX UMW YHUYTOXEHHbIX BCrieACTBUE
HEeCaHKUNOHNPOBAHHOIO AOCTYNa K HUM;

yCTaHOBNEHWE npasun goctyna Kk JaHHeiM, 06pabaTeiBaeMbiM B MHPOPMALMOHHON cucteme
nepcoHanbHbIX JaHHbIX, a Takke obecneyeHne permcTpaumm n yyeta Bcex AeNCTBUN,
coBepllaemblx ¢ [JaHHbIMW B UHPOPMALMOHHON CUCTEME NEPCOHANbHbIX AaHHbIX.

= KOHTPOIb 32 MPUHMMaeMbIMU MepamMu Mo obecrneyeHnto 6esonacHOCTU [JaHHbIX U YPOBHEM
3aLUNLLLEHHOCTU MHOPMALIMOHHBIX CUCTEM NEPCOHArbHbIX AaHHbIX;

= OLeHKa Bpeaa, KoTopbI MOXET BbITb MPUYUHEH CyObekTam [aHHbIX B Cnyyae HapyLUeHu s
TpeboBaHuMi 3akoHa, COOTHOLLIEHME yKa3aHHOro Bpeaa n npuHumaemblx KomnaHuen mep,
HanpaBneHHbIX Ha 06ecrneYeHne BbINONTHEHUS 00513aHHOCTEN, MPeAYCMOTPEHHbIX 3aKOHOM;

= cobntofeHne yCroBUN, NCKITHYaKLLNX HECaHKLMOHMPOBAHHbIN AOCTYM K MaTepmnanbHbiM
HocuTensiM [laHHbIX M 06ecneunBaroLL X COXPaHHOCTb [ aHHbIX;

= O3HakommeHue paboTHnkoB KomnaHmm, HenocpeacTBEHHO OCYLLLECTBAALLNX 06paboTKy [laHHbIX,
C NONOXeHUsMU 3akoHoaaTernbcTea Poccuinckon ®egepaunun o [lJaHHbIX, B TOM YuCre C
TpeboBaHMAMU K 3amTe [aHHbIX, NTOKanbHbIMM akTamu o Bonpocam obpaboTku 1 3alnTsl
OaHHbIX, 1 00y4eHune paboTHMKoOB KomnaHun.

8. CpoKkn 06paboTku (XxpaHeHMA) JaHHbIX

8.1. Cpokun 06paboTkm (xpaHeHns) [JaHHbIX ONpenenstoTcs ncxoaa us uenen obpaboTkn [aHHbIX, B
COOTBETCTBMU CO CPOKOM AENCTBUA Aoroeopa ¢ cybbekTtom [aHHbIX, TpeboBaHuamMu peaepanbHbIxX
3aKOHOB, TpeboBaHMsaAMM onepaTopoB [aHHbIX, MO NOPYyYeHMI0 KOTopbix KoMnaHusa ocyliecTensaeT
06paboTky [1aHHbIX, OCHOBHbIMU NpaBunamMmu paboTsbl apXMBOB OpraHn3aLMii, COOKaMn UCKOBOW A@BHOCTN.

8.2. [laHHble, cpok 06paboTKM (XpaHEHUs) KOTOPbIX UCTEK, LOMKHbI OblITb YHUUYTOXEHbI, ECITM UHOE HE
npeaycmoTpeHo denepanbHbiM 3akOHOM. XpaHeHne [aHHbIX nocre npekpaweHus nx obpaboTku
[0onycKaeTcH TONbKOo nocne nx obes3nnyneaHuns.

9. NMNopAJOK NoNyyeHUusa pa3bACHEHMI Mo BonpocamM 06paboTKku JaHHbIX
9.1. Jluua, 4bmn JaHHble obpabaTbiBatoTca KomnaHuen, MoryT nony4mtb pasbsiCHEHUSI MO BONpocam

06paboTkm cBomx [aHHbIX, 06paTnBLUUCE NMYHO B KOMNaHuo nnu HanpasvB COOTBETCTBYOLLNIA
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PoctoB-Ha-[oHy, yn. MNywknHckasa, 174, ocduc 317.
9.2. B cnyyae HanpaBneHus oduumnansHoro 3anpoca B KomnaHuio B TEKCTe 3anpoca Heobxoaumo
yKasaTb:

= bamMununio, UMs, 0TYECTBO cybbekTa [JaHHbIX UK ero NnpeacTaBUTEnNs;

* HOMEep OCHOBHOIO JOKYMEHTa, yAOCTOBEPSIIOLLENO NMMYHOCTb CyObekTa [JaHHbIX Ui ero
npeacTaBuTenNs, CBeAEHNs O AaTe Bbl4aun yka3aHHOro AOKYMEHTa M BbiaBLUEM €0 OpraHe;

= cBeJeHus, NoATBepXaaKLWme Hanmume y cybbekTta [JaHHbIX OTHOLWEeHn ¢ KomnaHnen;
nHdopmaumo ona obpaTHOM CBA3M C LieNbio HanpasneHus KomnaHnern otBeTa Ha 3anpoc;

= nognuck cybbekta JaHHbix (unu ero npeacrasutens). Ecnu 3anpoc otnpaBnseTcs B
3IEeKTPOHHOM BUAE, TO OH A0IIKEH ObITb OOOPMIIEH B BUAE 3NTIEKTPOHHOIO AOKYMEHTa U NoanucaH
3NEKTPOHHOM NOAMNUCBLIO B COOTBETCTBUN C 3aKOHOAAaTeNLCTBOM Poccuinckon depepaumn.

10. Oco6eHHOCTM 06pabOTKMU M 3aWwmTbl JaHHbIX, cobupaeMbix KomnaHnen ¢ ncnosibzoBaHMem
cet UHTepHeT

10.1. KomnaHua obpabaTbiBaeT [daHHble, nocTynawuwune OT nonb3oBaTenen CanToB, B TOM 4ucne
JaHHble KaHanaaToB Ha BakaHTHbIE AOSMKHOCTU, a Takke nocTynarwlme Ha agpeca 351eKTPOHHOW NoYThl
KomnaHum ¢ gomeHom *******@otrekom.ru.

10.2. C60p JaHHbIX

CyLLecTBYIOT ABa OCHOBHBIX cnocoba, ¢ NOMOoLL b KOTopbIX KoMnaHust nony4vaeT JaHHble C MOMOLL b0
cetn WHTepHeT:

10.2.1. MNpegocTasnexHme [aHHbIX

MpepoctaBnexme [aHHbIX (CaMOCTOATESNbHbIN BBOS AaHHbIX):

= (bamunus

= 1MS

= OTYECTBO

= 3MEKTPOHHas noyta

= Homep TenedoHa
10.2.2. Cy6bekTtamu [JaHHbIX NyTEM NOCTYNMNEHUS HA aapeca 3NEKTPOHHON NOYThI
KomnaHuu:

sale N@otrekom.ru (roe N-aT0 nopsakoBbii HOMep), hr@otrekom.ru.

10.3. ABTOMaTM4YeCKHN cobupaemasa MHpopmMauma

KomnaHusa moxeT CO6VIpaTb n 06pa6aTblBaTb cBefieHnd, He ABNAKLWMNMNCA nepCoHalIbHbIMU A@HHbIMW!

= ipagpec

= pHdopmMaumo 06 nHTepecax nonb3oBaTtesnien Ha CanTe Ha OCHOBE BBEAEHHbLIX MONCKOBbIX
3anpocos nonb3osarternen Carta o peanusyemblx U npegnaraemMbix K npogaxe Tosapos KomnaHuen
C uenblo NpegocTaBrieHnsa akTyanbsHon nHdopmaunmn knmeHtam KomnaHum npu ncnonb3oBaHnm
Carita, a Takke 0606LeHNa n aHann3a nHdopmaummn, o ToM Kakue pasgensl Canta u ToBapbl
Nornb3yTcs HAaMbonbLLMM CNPOCOM y KnueHToB KoMnaHuu;

= 06paboTka 1 XxpaHeHMe NONCKOBLIX 3aMpocoB nonb3oBatenen CanTa c Lenblo 0600LWweHus n
CO30aHNS KINMEHTCKOM CTaTUCTMKN 00 Mcnonb3oBaHum pasgenos CanTa.



KomnaHus aBToMaTMyecku noriyyaeT HeKoTopble Buabl MHGoOpMaLmm, nonyvyaeMon B npolecce
B3aMmoaencTeumd nonb3oBartenen c Cantom, Nnepenmnuckun no SNeKTpoHHOM novte n 1. n. Peub nget o
TEXHOMOMUAX N CEPBUCAX, TaKUX Kak BEO-MPOTOKOIbI, Kyku, BE6-OTMETKM, a TakKe MPUNOXEHUS U
WHCTPYMEHTbI yKa3aHHOW TPEeTbeN CTOPOHBI.

Mpu aTOM BEG-OTMETKM, KyKM 1 OpYrMe MOHUTOPUHIOBBIE TEXHOMOMMM HE AalT BO3MOXHOCTb
aBToMaTu4deckn nonyvatb JaHHble. Ecnv nonb3oBatens CanTta no CBOEMY YCMOTPEHUIO NpegocTasnsaeT
cBou [1aHHble, HanpumMep, Npu 3anofnHeHun popMbl 06paTHOWM CBA3WN UMK NPU OTNPaBKE 3NTEKTPOHHOIrO
nMcbMa, TO TOMbKO Torga 3anyckalTCs NpoLecchl aBTomaTuyeckoro cbopa nogpobHom nHcopmaumm ans
ynobcTBa nonb3oBaHus Beb- canTamu n/vnu Ansi COBEPLUEHCTBOBAHMS B3aUMOLENCTBMUS C
nonb3oBaTenAMM.

10.4. Ucnonb3oBaHMe JaHHbIX

KomMnaHus BnpaBe nonb3oBaTbCcA NpeaocTaBneHHbiMy [JaHHbIMY B COOTBETCTBUM C 3asBNEHHBIMU LieNsaMu
nx cbopa npu Hannuum cornacus cybbekTa [laHHbIX, ecnn Takoe cornacne TpebyeTca B COOTBETCTBUM C
TpeboBaHuaAMHK 3akoHoAaTenbcTBa Poccunckon denepauun B obnactu  [aHHbIX.

Mony4eHHble [aHHble B 06001 eHHOM 1 06€3NNMYeHHOM BUAE MOTYT MCMNONb30BaTbCA AN NyyLlero
NoHMMaHus NnoTpebHOCTEeN NoKynaTenen ToBapoB U ycnyr, peanmuayemMbix KomnaHven n ynyJiieHms
KavecTBa obCnyXnBaHus.

10.5. MNepepaya JaHHbIX

KomnaHusi moxeT nopy4vaTtb 00paboTky [JaHHbIX TPETbMM N1LLaM UCKMOYMTENBHO C cornacus cyobekTa
OanHbix. Takke [JaHHble MOryT NnepefaBaTbCs TPETbMM NMLAM B CReayOLWMX cryyasx:

a) B kauyecTBe 0TBETa Ha NPABOMEPHbIE 3anpPOChl YNOMHOMOYEHHbIX FOCY4APCTBEHHbIX OPraHoOB, B
COOTBETCTBUM C 3aKOHaMU, peLUeHnsiMK cyaa u  np.

©) aHHble He MOryT NnepegaBaTbCs TPETbUM NULAM A/19 MAapPKETUHIOBbLIX, KOMMEPYECKUX U UHbIX
aHarornyHbIX LEenemn, 3a UCKIIOYEHNEM CITydaeB NonyvYeHusi NnpeaBapuUTenbHOro cornacus cyobekra
[aHHbIX.

10.6. CanT cooepXXuUT CChINKM Ha UHbIE BED-pecypChl, rae MOXEeT HaxoAUTbCA Norie3Has u nHTepecHast
Anga nonb3oBatenen Canta nHdopmauums. MNpu 3ToM gencreue HacTosawen NonuTnkn He
pacnpocTpaHaeTCs Ha TakMe UHble canTol. [lonb3oBaTensam, nepexoasaLmMm rno cebifikam Ha gpyrne canThbl,
pekoMeHayeTCsl 03HaKOMUTBLCS € NonuTukamm o6 obpaboTke JaHHbIX, pa3MeLleHHbIMU Ha Takux canTax.

10.7. MNonk3oBaTtens CanTta MoxeT B Ntoboe BpeMsi 0TO3BaTb CBOE cornacue Ha o6paboTky [JaHHbIX,
HanpaBuB coobuieHne Ha agpec anekTpoHHon no4vtbl Komnanuu: office@otrekom.ru, nn6o Hanpasue
nucbMeHHoe yBegomrieHne no agpecy Komnanuu: Poccurickaa ®eanepaums, 344022, r. PocToB-Ha-
Jony, yn. lNywknHckaga, 174, ocpuc 317. NMocne nonydeHus Takoro cooduieHns obpaboTka JaHHbIX
nonb3oBaTtensa OyaeT npekpalleHa, a ero [laHHble 6yayT yaaneHsl, 3a UCKNIYEHMEM Criydaes, Koraa
0bpaboTka MOXeT ObITb NPOAOITKEHA B COOTBETCTBUN C 3aKOHOA4ATENbCTBOM. 3aKnNo4YmnTeNbHbIE
nonoxeHus Hactosawas MNonntuka aenseTca nNokanbHbIM HOPMaTUBHbIM akToM KomMnaHuu.
Hactosiwas MNMonutuka siengetcs obwenoctynHon. ObuenocTynHocTe HacToswen Monutukm
obecneumBaeTca nybnunkaumen Ha Cante Komnanmn. Hactosiwasn MNMonutrnka MoxeT ObiTb
nepecmoTpeHa B NtoOOM M3 cneayowmx criyqaeB: Npu N3SMeHeHNn 3akoHoaaTenbcTBa Poccunmnckon
depepaunn B o6nactv 06paboTkM 1 3aLLNTbI NEPCOHArbHbLIX AAHHbIX; B CNyYasx nony4yeHus
npeanucaHnin OT KOMMNETEHTHbIX FOCYAAapCTBEHHbIX OPraHoB Ha yCTpaHeHne HeCOOTBETCTBUM,
3aTparusarLmx odbnacte aencTeud Nonntrnkn; no peleHunto pykosoacTea KomnaHmm; npu nuameHeHum
uenen n cpokoB 06paboTkn [aHHbIX; NPY N3MEHEHUN OPraHN3aLMOHHON CTPYKTYPbI, CTPYKTYpPbI
WHAOPMALIMOHHBIX /UMW TENEKOMMYHUKALMOHHBIX CUCTEM (UNN BBEAEHWM HOBbIX); NPU NPUMEHEHUN
HOBbIX TEXHOMNOrMM 06paboTkM 1 3awWunTbl [JaHHbIX (B T. 4. Nnepeaadn, XxpaHeHus); Npu NosiBNeHUn
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KomnaHuun. B cnyyae HencnonHeHnsa nonoxeHnn Hactoswen NMonutnkun KomnaHusa n ee paboTHUKN
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUN C AENCTBYHOLNM 3aKOHOgaTENbCTBOM Poccuimckom
degepaumnn. KoHTponb ncnonHeHuns TpeboBaHnm Hactoswen Nonntukn ocyulecTenaeTcd
niuamMmu, oTBETCTBEHHbIMW 32 opraHm3auunto o6padoTkn daHHbiX KomnaHuu, a Takke 3a
©e30nacHOCTb NepcoHanbHbIX AaHHbIX.



